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Policy and Procedure of Examination Grievances

* The college has Exam. Grievance Cell. It looks after the grievances
related to internal as well as external examinations.

* The Chairman of the Exam. Grievance Cell is the Chief Superintendent
(CS) of Examinations. The Principal, Vice-Principal, one senior faculty
and 2 clerks constitute the committee.

* The students come up with the grievances related to internal as well as
external examinations.

* Grievances related to internal exams are directly communicated to the
concerned subject teacher by writing an application. The concerned
subject teacher resolves these grievances under the supervision of Head
of the department in time bound manner. The students are communicated
about the resolution of their grievances.

* External exam. related grievances are of various types and they occur
before, during and after the examination.

* These grievances are reported orally (if needed in written form) to the CS
of exams or the other members in the Exam. Committee.

e The grievances before and during the examination are solved then and
there up to the satisfaction the student in time bound manner so that
students don’t miss the examination.

* Some students report grievances after the examination results. These
grievances are taken from the students and are put on agenda of Exam.
Grievance Committee meeting. The committee discusses the possible
solutions for the grievances and if needed those grievance cases are
forwarded to the university for its resolution.

* All the grievances are resolved in time bound manners so that the student
don’t miss his/her academic year.

* The students are communicated about the resolution of their grievances.
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